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INTERVIEW TIPS

The following information and recommendations are intended to give a first idea of the job interview
process to allow for a smoother, more relaxed preparation. The Career Service team recommends
asking for an appointment for an individual counseling session (online or on-site) based on this
information.

Function of the interview in the candidate selection process:

The interview is usually preceded by the submission of the application documents. The actual
interview may then be preceded by a shorter telephone/video interview. In addition, a knowledge or
skill test may be required. A face-to-face interview with Human Resources could be followed by
another interview with other stakeholders (such as the team lead or Head of Department). In the case
of certain job roles, expertise might be tested through a work sample. Every employer takes a different
approach here. Usually, information about the application procedure in place is provided on the
employer's career website.
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Typical course of a job interview
Timewise, an interview can last between 3omin and 2 ¥2 hours.

e Smal-Talk and building up rapport
¢ Round of introduction of hosts/company representatives
ol aer| © Brief presentation of employer

¢ Self-presentation of candidate (study program/degree, practical experience; highlight focal areas of expertise
and personal accomplishments)
¢ Follow-up questions by interviewer(s)

» Behavior- and personality-based questions (e.g. greatest challenge in life; highlight decisions / deliberate choices
made and positive outcome or learnings)

¢ Follow-up questions based on assessment
o Soft skill-based questions

¢ Interviewee qurestions
e Discussion of remuneration / preferred starting date
e Qutllook on further process

Typical interview questions

This depends very much on the employer and the group of people. Representatives from the target
department usually ask technical or skill-based questions. HR representatives tend to focus on the
personality and soft skill part and the applicant's self-reflection:

Questions on practical/professional experience:
e What exactly was your role?
e What tasks did you (independently) work on?
e What inherent challenges did you have to master?
e What were your greatest achievements?

Questions on technical knowledge (related to your study background):
e What method would you choose for solving situation/task XYZ?
e What certificates/formal qualifications do you hold?
¢ In what context have you been working with software XYZ?
e Can you describe the use/benefits of XYZ to us?

Questions on personal motivation and goals:
e What is your motivation to apply for exactly this position?
e What expectations do you have of your future job?
e When would you be satisfied with your supervisor?
e Did you have a plan B if you had not studied XYZ?
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Questions about soft skills:
e When did you have to assert yourself against resistance?
e What do you attach particular importance to in your work?
e Where do you see limits to teamwork?
e How do you multi-task/go about working on several competing tasks?

Questions on self-reflection:
e What personal traits describe you best?
e If we were to ask your fellow students/colleagues about you: how would they describe you?
e Which skills/personal traits could you apply particularly well in your new job and which skills
would you need to develop?
e What would you like to work on in the future?

Potential candicate question about the employer/organization:
The question "Do you have any questions for us?" at the end of a job interview may sound innocent,
but you should come well-prepared and equipped with at least some questions. Otherwise, you come
across as uninterested and not well informed. Your choice of questions will obviously vary depending
on your personality, interests, etc. but here are some ideas of what to ask:

e What is your definition of “success“? What do you expect of a strong candidate?

e How is my performance measured in the position?

e What training opportunities do you offer?

Interview preparation

e Collect information about the potential employer (homepage, recent articles, career websites
such as glassdoor or kununu, professional (online) networks such as LinkedIn)

e Write down your own questions

e Prepare/practice for possible questions from the employer

e Present, internalize, reflect on own resume (tip: "pitch" personal accomplishments and work-
related success as added value to potential employer, focus on unique selling points)

e Analyze strengths/weaknesses

e Plan journey

e Reflect on dress code (depends on corporate culture and job role; usually business casual)

e Virtual interview: test-run technology, use headset and camera, provide drink and notes,
choose quiet place and choose neutral background

Don’ts in a job interview

e Unpunctuality

¢ Insufficient preparation: lack of basic knowledge about the potential employer research (e.g.
products/services, locations/departments, mission statement, etc.); minimum: study company
website and google the potential employer

e Memorizing (standard) answers and putting on an act

e No own questions at the end of the interview (see above)".

e Addressing interviewers incorrectly

e Poor self-reflection: inability to illustrate personal qualifications and competencies with
examples from one's own life.
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e Too little speaking time: approx. 70% of the interview time belongs tot he candidate!

Contact:

Technische Universitdt Braunschweig
Transferservice

Servicestelle Alumni & Career
Rebenring 33 (Griindervilla)

38106 Braunschweig

phone: +49 531 391 4339
careerservice@tu-braunschweig.de
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